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Eastman Chemical, Hunt Refining 
praise steam tracing system
QMax Industries Inc.

Q Max Industries Inc. designs and 
manufactures specialized process 

heating systems for industrial piping, 
vessels and equipment. The company’s 
patented QMax Fluid Tracing System 
(FTS) has revolutionized the way steam 
tracing systems are used in many indus-
trial applications around the world.
 “We chose the QMax system as a 
pilot for some early applications to see 
how it would work about four years 
ago,” said Robert Hager, manager of 
special projects for Eastman Chemical 
in Kingsport, Tenn. “Ever since then, 
we’ve used it exclusively when applying 
steam heat to process piping. The design 
is quick to install, has fewer connec-
tions, transfers heat well and can be 
used on any heat transfer fluid includ-
ing oils at high temperatures. 
 “If you need more heat transfer capac-
ity than plain tubing on pipe can offer 
and you’re not using the QMax system, 
you’re spending too much. The QMax sys-
tem improves several fundamental design 

issues other systems have, creating an 
excellent system and a lot less work.”
 Through continuous innovation, QMax 
works to help its customers maximize 
process efficiency and minimize plant 
downtime. Hunt Refining in Tuscaloosa, 
Ala., is another company that’s used the 
QMax system for several years.
 “QMax has supplied a unique 
design, improving heat tracing benefits 
when compared to typical installations,” 
said James Rawson, reliability manager, 
Hunt Refining Co. “We steam trace and 
supply additional external heat to dif-
ferent piping circuits that need it. The 
QMax product is a good conductor to get 
more out of that heat tracing than just 
your typical tubing or piping that’s up 
against a piece of pipe. QMax’s products 
are easy to use and you get better heat 
transfer from a product that’s fairly 
simple to install.”
 For more information, visit www.
qmaxindustries.com or call (704) 
643-7299. •
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